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This guidance document is intended to inform Partnership members of 
performance measure definitions, typical good performance “Good to be 
high” / “Good to be low” and baseline figures for comparison.    
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1. The number of crimes of violence 

Definition 

 

A crime in which the offender uses or 
threatens to use violent force upon the 
victim, this includes Murder, Violence with 
Injury, Common Assault, Harassment, 
Threats/ Conspiracy to Kill, Blackmail and 
Kidnapping  

Good 
performance  

Good performance would be to have the lowest number of crimes of 
violence possible and to have this number fall on a year by year basis.  

These figures will be compared with the NE London area and the London 
area. 

Base Line 

 

In 2010/11 there were 1975 crimes of violence committed in the borough.  

This was a 9.5% reduction on the 2009/10 year compared to a 5.1% 
Reduction for the North East London Comparison and a 6.1% reduction for 
London as a whole.   

The target for London is to reduce the number of crimes of violence by 2% 

http://en.wikipedia.org/wiki/Crime
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2. The number of domestic violence offences  

Definition 

 

Any incident of threatening behaviour, violence, or 
abuse (psychological, physical, sexual, financial or 
emotional) between adults who are or have been 
intimate partners or family members, regardless of 
gender 

Good 
performance  

Good performance is considered as having a lower number of offences 
with high percentage reductions in comparison with the previous year. 

These figures will be compared with the NE London area and the London 
area. 

Base Line 

 

In the year 2010/11 there was 1770 incidents of domestic violence in the 
borough. 

This was an 11.1% reduction from the previous year compared to a 2.8% 
reduction for the North East London comparative and a 5.9% reduction for 
London as a whole.  
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3. The number of repeat incidents of DV 

Definition 

 

A repeat referral to MARAC which is 
defined as ‘someone whose case has 
already been referred to MARAC in a 
rolling 12month period’ 

 

Good 
performance  

Good performance is considered as having a lower number of offences 
with high percentage reductions in comparison with the previous year. 

 

Base Line 

 

In 2010/11 the number of repeat domestic violence incidents was 28%, 
this was a rise in comparison to the previous year which was 19%, which 
had fallen compared with 2008/09 when the figure was 52%. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

There is currently no comparative data available for this indicator.  
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4. The % of DV offenders arrested by the police  

Definition 

 

The number of domestic violence offenders 
arrested by the police for the offence 

Good 
performance  

 

Good performance would be to increase the arrest rate to meet our target 
of 78.6% 

These figures will be compared with the NE London area and the London 
area. 

Base Line 

 

In the year 2010/11 the domestic violence offender arrest rate in the 
borough was 83.4%, this is compared to the 82.7% arrest rate for the 
North East London comparative and 81.9% for the whole of London.  

The target we have set for DV offenders arrested is 78.6%  
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5. The number of men who re offend after a minimum of 
12 weeks attendance at a DV perpetrator programme 

Definition 

 

Men who are reported to Police by their 
partners for perpetrating domestic 
violence incidents after completing a 
minimum of 12 weeks of the 
commissioned D V perpetrator 
programme 

Good 
performance  

0 men reported to Police for perpetrating domestic violence incidents 
after completing a minimum of 12 weeks of the commissioned DV 
perpetrator programme 

Base Line 

 

 

 

The Base Line Data is being set in 2011/12  

 

 
 
 
 
 
 
 

Figures for this indicator do not allow for a graphic representation. 
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6. The number of sexual offences  

Definition 

 

All offences of rape, sexual activity involving a child 
under 13, sexual assault, causing sexual activity without 
consent, sexual activity etc with a person with a mental 
disorder, abuse of children through prostitution and 
pornography, trafficking for sexual exploitation.  

Good 
performance  

Good performance will be considered achieving a lower number of 
offences than in 2010/11 it would also be reducing our ranking from 3rd 
highest offences in the group of most similar areas. 

These figures will be compared with the NE London area and the London 
area. 

Base Line In 2010/11 there were a total of 263 Sexual offences in Barking and 
Dagenham, this figure was a slight decrease on the 265 offences 
committed in 2009/10.   
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7. The number of robbery offences 

Definition 

 

Robbery is a form of aggravated theft, in that it 
involves the offence of theft through the 
offender's use of physical force or fear against a 
victim. The crime of robbery almost always 
requires the presence of a victim who suffers 
actual injury, or is threatened with harm. 

 

Good 
performance  

Good performance is considered as having a lower number of offences 
with high percentage reductions in comparison with the previous year. 

These figures will be compared with the North East London area and the 
London area. 

Base Line  In the year 2010/11 there was 929 robbery offences committed it the 
borough. 

This was an 11.8% rise on the previous year compared to an 8.4% rise for 
the North East London comparative and a 7% rise for London as a whole.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Page 10 of 27 

 

 

 

8. The number of crimes of violence and robbery 
involving young people as victims 

Definition 

 

The Number of incidents of violence/serious violence 
(as defined in 1. above) and robbery where the victim 
is a young person (aged 1-19) 

Good 
performance  

 

Good performance would be to have less than the Number incidents of 
violence and robbery involving young people as victims which occurred in 
2010-11  

Base Line 

 

 

In the year 2010/11 there were 1218 incidents of violence and robbery 
involving a young people as the victim in the borough. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

There is currently no comparative data available for this indicator.  
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9. The number of residential burglaries 

Definition 

 

Offences of entering any residential building as 
a trespasser with the intent to steal or cause 
unlawful damage or having entered the 
building, steals or attempts to steal anything or 
inflicts or attempts to inflict on any person 
therein any grievous bodily harm. Including 
attempted burglaries. 
Excludes burglary of commercial property, 
sheds, outbuildings etc. 

Good 
performance  

 

Good performance would be achieving a lower number of residential 
burglaries and a higher number of attempted burglaries which indicates 
that the homes in the borough are becoming more secure.  

These figures will be compared with the Most Similar Group of Boroughs. 

Base Line  

 

In the year 2010/11 there was 1552 residential burglaries committed in 
the borough.  

This was a 12% reduction on the year before, compared to a 0.7% 
reduction for the North East London comparative and a 0.5% reduction 
for London as a whole.  

 

The target for this year is to reduce the number of Residential Burglaries 
by 9% 
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10. The number of attempted residential burglaries 

Definition The number of incidents where a residential burglary 
was attempted but was not completed 

Good 
performance  

Good performance is considered as having a lower number of offences 
with high percentage reductions in comparison with the previous year. 

These figures will be compared with the North East London area and the 
London area. 

Base Line In the year 2010/11 there were 390 attempted burglaries in the borough 
and 389 in the 2009/10 year. 
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11. The number of distraction burglaries   

Definition 

 

Any crime where a falsehood, trick or distraction is 
used on an occupant of a dwelling to gain, or try to 
gain, access to premises to commit burglary. (Home 
Office counting rules for recording crime April 04) 

Good 
performance  

Good performance would be to see a fall in the number of distraction 
burglaries in 2011/12 compared to the 92 in 2010/11. 

Base line  

 

In the year 2010/11 there were 92 distraction burglaries in Barking and 
Dagenham. 



 

Page 14 of 27 

 

 

12. The number of crimes of theft  

Definition 

 

Theft is typically defined as the taking of almost 
anything of value without the consent of the 
owner, with the intent to permanently deprive 
him or her of the value of the property taken. 
This figure is made up of motor vehicle theft 
and theft from motor vehicles, theft from shops, 
theft of pedal cycles, theft from person and 
other theft offences.  

Good 
performance  

Good performance would be considered having less than the 6167 
incidents of theft that we had last. 

 

Base Line  

 

In the 2010/11 year in the borough there were 6167 incidents of theft. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

There is currently no comparative data available for this indicator.  
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13. The number of calls to the police reporting anti-
social behaviour 

Definition 

 

Anti social behaviour includes Abandoned Vehicles, 
Vehicle Nuisance, Rowdy/Inconsiderate Behaviour, 
Hoax Calls to 999, Rowdy/Nuisance Neighbours, 
Littering, Animal Problems, Trespass, Malicious/ 
Nuisance Communications, Street Drinking, 
Prostitution Related Behaviour, Noise, Begging/ 
Vagrancy and Fireworks 

Good 
performance  

 

Good performance would be this year the police receiving less than the 
number of calls received in 2010 from residents of Barking and Dagenham 
relating to Anti Social Behaviour  

Base Line During the 2010 calendar year the police received 7098 calls from 
residents of Barking and Dagenham relating to Anti Social Behaviour. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

There is currently no comparative data available for this indicator.  
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14. % of victims who are satisfied with the way their ASB 
complaint was dealt with 

Definition 

 

The percentage of people who have been victims of anti-
social behaviour and were happy with the way in which 
their case was handled. 

Good 
performance  

 

Good performance would be to get this figure to as near 100% as possible.  

Base Line  

 

The Base Line Data is being set in 2011/12 

 
 
 
 
 
 

Figures for this indicator do not allow for a graphic representation. 
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15. Number of Properties that receive additional security 
from the Safer Homes Service 

Definition 

 

The number of properties in the borough 
which have been visited, assessed and had 
their security improved by the Safer Homes 
Service. 

Good 
performance 

  

Good practice would be to visit and secure more homes this year than in 
2010/11.  

Base Line 

 

In the Year 2010/11 the Safer Homes Service visited and secured 846 
homes in the borough  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

There is currently no comparative data available for this indicator.  
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16. Alcohol-attributable recorded crimes: crude rate per 
1,000 population 

Definition 

 

 

A crude rate of alcohol recorded crimes per 1,000 
population. This indicator is an aggregate of six offences - 
‘violence against the person’, ‘sexual offences’, ‘robbery’, 
‘burglary dwelling’, ‘theft of a motor vehicle’, ‘theft from a 
vehicle’. Attributable fractions for alcohol for each crime 
category were applied, based on survey data on arrestees 
who tested positive for alcohol by the Strategy Unit.  
 
Data is released annually with the latest data set available 
for 2009/10. 
 
For further information please see  
http://www.nwph.net/alcohol/lape/downloads/Lape_guidance_and_methods.pdf 
 

Good 
Performance 

To achieve a lower rate per 1,000 population when compared to the 
baseline.  

Base Line  

 

2008/09 rate per 1,000 population = 15.9 (baseline) 

2009/10 rate per 1,000 population = 15.7 (latest figures available). 

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

There is currently no comparative data available for this indicator.  
 
 
 
 

http://www.nwph.net/alcohol/lape/downloads/Lape_guidance_and_methods.pdf
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17. The number of hospital admissions for alcohol related 
harm 

Definition 

 

People who have attended hospital in relation 
to alcohol related harm and have stayed 
overnight and occupied a bed space. 

Good 
Performance 

 

Good performance would be to have fewer hospital admissions than the 
baseline. 

Base Line 

 

During 2010/11 there were 3,686 alcohol related hospital admissions in 
Barking and Dagenham. This is an increase of 407 individuals (11%) from 
2009/10 where there were 3279 admissions.  
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18. The % of offenders who complete an Alcohol 
Treatment Requirement (ATR) successfully 

Definition A successful completion is one which is recorded on the 
Probation case management system as having expired 
normally (i.e. run its full course) or has been revoked 
early by the court for good progress. The target is across 
both Barking & Dagenham and Havering areas. 

Good 
performance 

Good performance is measured by achieving the set targets.   

2011/12 Target: 70% must complete successfully 

Base Line  In 2010/11 Barking & Dagenham and Havering had 59 individuals 
successfully complete their ATR from a total of 83 individuals discharged 
(71%). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

There is currently no comparative data available for this indicator.  
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19. The percentage of people (over 18) who successfully 
complete treatment for drug misuse  

Definition An individual‟s drug treatment journey is 
classified as a successful completion when 
they have been discharged from the local 
treatment system as either „Treatment 
Completed‟ or „Treatment Completed – Drug 
Free. The indicator measures the proportion 
of individuals who successfully completed 
treatment out of all the clients who were 
discharged between April 2011 and March 
2012.  

Good 
performance 

The Barking & Dagenham Drug & Alcohol Action Team (DAAT) has set an 
ambitious target for the treatment system to achieve a successful 
completion rate of 65% by the end of March 2012. The achievement of this 
target is considered good performance. 

Base Line April 2010 – March 2011 

Barking & Dagenham: 57% (196 individuals successfully completed 
treatment out of 344 individuals discharged) 

London average: 42.9%  

National average: 43.1%  
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20. The % Of Offenders who successfully complete a DRR 

Definition The Drug Rehabilitation Requirement (DRR) is a 
court order designed to reduce offenders' 
abuse of drugs and the crimes they commit to 
fund their drug abuse. A DRR combines 
structured drug treatment, drug testing and 
weekly supervision with a probation officer and 
can last from six months to three years. 

This indicator measures the percentage of 
offenders successful completing a DRR out of 
the total DRRs terminating between April 2011 
and March 2012 

Good 
performance 

Good performance is measured by achieving the set target. Barking & 
Dagenham has a successful completion target of 54% for the 2011/12 
period.   

Base Line 2011/12 target = 54% 

2010/11 performance = 51%, London average = 56% 
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21. The reoffending rate of youth and adult offenders 

Definition 

 

Proven re-offending is defined as any offence committed 
in a one year follow-up period and receiving a court 
conviction, caution, reprimand or warning in the one 
year follow up. Following this one year period, a further 
6 months is allowed for cases to progress through the 
courts. 

Good 
Performance 

Lower than the 26.3% reoffending rate achieved in 2009 

 

Base Line  In 2009 the reoffending rate in Barking and Dagenham was 26.3%, this was 
the same as the overall rate for England and Wales. 
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22. The % of people who think the police and partners 
are successfully tackling the crime and ASB issues that 
matter 

Definition 

 

The Percentage of residents of the borough 
who feel that the police and other local 
services are successfully reducing crime and 
anti-social behaviour within Barking and 
Dagenham. 

Good 
Performance 

 

This information will come from the Metropolitan Police Public Attitude 
Survey and good performance will be to see an increase in the percentage 
of residents who feel that the police and partners are being successful. 

Base Line  

 

Results from the 2009/10 Public Attitude Survey showed that 11% of the 
borough felt that the police and other local services were successfully 
dealing with Anti Social Behaviour and Crime this is compared to the Met 
average of 46%, the 2010/11 survey showed this rose to 42% compared to 
the Met average of 41%.   
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23. The % of people who think they belong to their local 
neighbourhood 

Definition The percentage of residents of Barking and 
Dagenham who feel that they belong and are a part 
of the borough. 

Good 
Performance 

This information will be collected from the Resident‟s Survey and good 
performance will be obtaining a higher percentage of people who think 
they belong to their local neighbourhood.  

Base Line 

 

The results from the 2009/10 place survey showed that 45% of residents 
felt that they belong to their neighbourhood, this was the same in the 
2008/09 survey when the result was 44.8%. 
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24. The % of people who feel that their local area is a 
place where people from different backgrounds get on 
well together 

Definition 

 

The percentage of the residents of Barking 
and Dagenham who feel that people from 
different backgrounds in the borough get on 
well together  

Good 
Performance 

 

This information will be collected from the Resident‟s Survey and good 
performance will be obtaining a higher percentage than the one achieved 
in the 2009/10 Place Survey  

Base line  Results from the last Place Survey which was carried out in 2009/10 
showed that 55% of people in the borough believe that people from 
different backgrounds get on well together in their local area, this is a rise 
on 2008/09 when it was 49.1%  
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25. The % of people who think there is a problem with 
people not treating each other with respect and 
consideration in their local area 

Definition 

 

The percentage of residents of Barking and Dagenham 
who feel that people in the borough are not treating 
each other with respect and consideration. 

Good 
Performance 

 

This information will be collected from the Resident‟s Survey and good 
performance will be obtaining a lower figure than the one from the 
2009/10 Place Survey. 

Base Line  

 

Results from the last Place Survey which was carried out in 2009/10 
showed that 56% of people in the borough felt that people were not 
treating each other with respect and consideration.  

 
 
 
 
 


